
INCIDENT RESPONSE PLANNING RESOURCE

SYSTEM 
CATEGORY

CORE 
SYSTEM

SYSTEM 
CRITICALITY

CONTINUITY  
PROCEDURES

COMMUNICATIONS Internet 

Phone

Directory Services

E-mail

OPERATIONS File Servers

Security and Facilities

Financial

NYSED Business Portal

STUDENT SAFETY, 
ACADEMICS AND 

SERVICES 

Student 

Transportation 

Cafeteria

Special Education

Document the core systems that are essential to your district’s operations, communications, and 
academic-related services. Specify how critical those systems are to district operations in order to 
prioritize recovery functions. Additionally, note how you plan to continue core district processes in 
the event of a system loss or extended unavailability. 
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This resource is relevant to the INCIDENT REPORTING AND NOTIFICATION Part 
121 of the Commissioner’s Regulations Requirements. 


